
Multi-Family Portal Training



www.aetexasco.com/multi-family-portal/

Link to portal

Multi-Family Portal Homepage



Step 1:  Log in to the AE Texas Portal

REMINDER TO ADD THIS LINK TO YOUR FAVORITES!
https://multi.aetexasco.com

FIRST TIME LOGIN
”Enter the login information
provided to you by our sales

team. You will be prompted to
reset a unique password.



View unit alerts on things like...

Daily Maximum Usage
Resident Power is off
Resident Power is on 

Step 2:  Home and Alerts Page

Click Here to 
Clear Alerts

Unit 5 used $2.53 of electricity on 08/05/2025. Exceeds alert trigger of $2.50Alert Example



Enroll a Unit for New
Electricity Through
Referral Program

Step 3:  Units Status Listing Page

Notes (Alerts) for Every Unit 

Click Here to Turn Power On/Off
      Blue = Power Needs to be Turned On
   Green = Power Needs to be Turned Off



Step 3.1:  Units Status Listing Page - Turning On/Off Unit 

Choose date and hit Order
Activation/Deactivation



Graph Consumption by
Daily/Weekly/Monthly

# of Days Active Total Charge/kWh for that Unit

Average Daily Cost

Step 4:  Usage and Billing Page

Option to Select
Service Dates



2.  Call 844-335-1713 and give your unique promo code

1.   Enter your resident’s email address and we will send  
      instructions on how to get started with AE Texas

Two Ways to Refer and Earn

Give your residents peace of mind in choosing AE Texas,
your trusted energy partner, to help create a seamless
move-in experience for them.

Earn money back when residents sign up through your
portal referral link. Use dollars toward property
enhancements, community events, and more.

Referral Program
Step 5:  Resident Enrollment Page

XXXXXX

XXXXXX



Thank you for choosing us for your electricity needs!

csa@aetexasco.com
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